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Digital Push in Education and Governance : Balancing Access,
Equity, and Empathy

Context
Recent developments show an increased integration of Artificial Intelligence (AI) and digital
devices in classrooms — including rural anganwadis — alongside the digitisation of
administrative processes such as pension disbursement for army veterans. While these
initiatives align with the Digital India vision, they also highlight the need to address equity,
accessibility, and the human element in governance and education.

Introduction

The National Education Policy (NEP) 2020 promotes technology-enabled learning through
platforms like DIKSHA and SWAYAM, as well as AI-driven tools. In some rural preschools,
experiments have introduced interactive boards and virtual reality (VR) devices for children
under three years. On the administrative front, projects such as SPARSH for defence pensions and
centralised admission portals for higher education are streamlining processes. These
developments present both opportunities and challenges for inclusive, effective, and empathetic
service delivery.

Opportunities of Digital Integration

Bridging Geographic Barriers: Learners in remote locations can access high-quality
lectures, resources, and interactive content without relocation.

Transparency and Accountability: Centralised portals for admissions and pensions reduce
scope for discretion.

Future Skills Readiness: Early exposure to digital tools prepares students for technology-
driven careers and higher education demands.



Faster Service Delivery: Automation reduces delays in pension disbursal, admissions, and
certification.

Scalability: Once developed, digital platforms can serve millions at minimal additional cost.

Challenges and Emerging Concerns

Digital Divide: Lack of devices and internet access excludes rural and low-income students.

Pedagogical Disconnect: Excessive reliance on AI and VR in early education can limit
sensory and cognitive growth.

Weakening Teacher–Student Bond: Over-dependence on screens may erode trust and
empathy.

Complex Portals: Veterans and first-generation learners often face difficulty navigating
digital systems.

Psychological Strain: Prolonged screen exposure can reduce attention spans and increase
stress.

Ethical and Governance Dimensions

Equity in Education: Technology must not widen socio-economic disparities.

Teacher Autonomy: Excessive standardisation can limit teachers’ ability to adapt lessons.

Right to Holistic Learning: As per Article 21A, students require social and emotional
learning in addition to digital content.

Empathy in Governance: Digital services should include human support systems for those
unfamiliar with technology.

Data Privacy: Student data collection through ed-tech platforms must ensure informed
consent and privacy safeguards.



Way Forward

Hybrid Learning Model blending traditional teaching with digital tools to preserve human
interaction.

Strengthen Digital Infrastructure by expanding broadband access and device availability
in underserved areas.

Teacher Training to integrate technology without compromising teaching quality.

Simplified Interfaces with multilingual support and offline assistance.

Impact Assessments to evaluate learning outcomes and inclusivity of digital adoption.

Conclusion
A balanced digital transformation should enhance reach and efficiency without sacrificing the
human connection essential to education and governance. In India’s diverse socio-economic
setting, inclusion and empathy must guide all technology-driven reforms to ensure they benefit
every section of society.


